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0 Welcome to the University

Dear Student,

On behalf of the University of the Basque Country (UPV/EHU), we would like to
welcome you to any of the 32 Faculties and Colleges spread over the three Campuses
of our University. 

The UPV/EHU is the public University of the Basque Country and one of the lea-
ding Universities in Spain. Higher Degrees students amount to more than 54,000.
Some 1,400 students follow Postgraduate courses and Masters, and more than 2,000
PhD programmes, that makes a student population of approx. 57,000. 

The University has more than 300 established cooperation agreements with
European Universities and the number is growing. In addition, students may partici-
pate in exchanges with universities in Canada, USA, Japan and Latin-American coun-
tries. On the whole, more than 800 of our students participate in exchange schemes
every year. 

The University welcomes more than 700 foreign students each year, mainly for
undergraduate studies and offers an extensive choice of university studies, as well as
language courses, cultural events and sport opportunities. Although the Basque stu-
dent population is by far the largest, staff and students are used to foreign colleagues
at lectures. To help foreign students admission, we offer a well-organised University
Guidance Service with a specific branch for International Students.

Constant innovation is a must for University academic authorities and, along with
new educational trends and new technologies in education, the UPV/EHU works hard
on the curricula update within the Basque, Spanish and European University Studies
frameworks. Most Faculties and Colleges are adopting Total Quality Management
models and two of them were recently awarded ISO and Silver Quality recognitions,
while more and more are expecting them in the near future. In addition, the European
Credit Transfer System (ECTS) is fully operative at the UPV/EHU. Students may obtain
recognition for their university studies according to this scheme in any European part-
ner University and in many cases this system is also used as a guide for credit valida-
tion at other universities. 

The University has a wide net of partner companies and public organisations that
provide many practice opportunities for students. UPV/EHU graduates are highly
appreciated by local employees, and, to assist them, some Colleges offer the oppor-
tunity to join their graduate lists for job-finding purposes.

The UPV/EHU believes that your stay will greatly benefit you and, in addition, our
students, since we strongly believe in the importance of sharing cultural attitudes and
knowledge. We expect to have the opportunity of welcoming you personally shortly
after your arrival at the University of the Basque Country.

Fernando P. Cossío Mora Adolfo Morais Ezquerro
Vice-Rector for Research and International Relations Director of International Relations
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The Basque Country

The Basque Country spreads over both sides of the Pyrenees, along the coast of
the Bay of Biscay. Historically it was divided into seven provinces, three in the north
side of the Pyrenees and four in the south. While the three northern provinces
(Lapurdi, Nafarroa Behera and Zuberoa) belong to France and administratively to the
region of Aquitaine, the southern ones belonging to the Spanish territory (Bizkaia,
Gipuzkoa, Araba and Nafarroa), are further divided to form two autonomous com-
munities: that of the Basque Country, also called “Euskadi”, grouping Bizkaia,
Gipuzkoa and Araba, and that of  “Navarra” formed solely by the province of
Nafarroa. (*Names of provinces are given in Basque language)

The autonomous community of the Basque Country (Euskadi) was the first auto-
nomous community to be formed in Spain in 1979. Euskadi has an area of approx
7.261 square kilometres, 145 Km from East to West and 71 from North to South.
With a population of 2.200.000, the Basque Country is one the smallest autono-
mous communities of Spain. Isolated by the mountainous terrain, Basques main-
tained their linguistic and cultural uniqueness over the ages.

The present system of government of the autonomous community of
the Basque Country, that has its own Parliament, issues from the Statute
of Autonomy, approved by the Spanish referendum of October 25th
1979. The Basque Government has the responsibility of the follo-
wing areas, among others: Education and Culture, Agriculture,
Health, Industry, Income Revenue, Telecommunications and
Technological research.  
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2 The University of the Basque Country

The Universidad del País Vasco/Euskal Herriko Unibertsitatea (UPV/EHU) is the
public university of the autonomous community of the Basque Country. The UPV/EHU
is an autonomous institution financially supported by the Basque Government.
Founded in 1968 as “Universidad de Bilbao” it was reorganized under the present
name in 1980. This meant the incorporation of Higher Education Colleges and
Schools of the Araba and Gipuzkoa provinces.

The UPV/EHU is the university of a bilingual society. Its language has throughout
its history identified the Basque Country: EUSKARA, the only pre-indo-European lan-
guage still alive in Europe. Teaching at the university is essentially performed in
Spanish at undergraduate level. However, most of the Faculties and Colleges offer, in
addition, substantial teaching in Basque. Undergraduate course work, project work,
and some full post-graduate programmes are also available in English or French.

The university has 3 campuses, named after the province in which they are located:

• Campus of ARABA (Alava), capital city: Vitoria-Gasteiz. 

• Campus of BIZKAIA (Vizcaya), capital city: Bilbao

• Campus of GIPUZKOA (Guipúzcoa), capital city: Donostia /San Sebastián.

Some figures: approx. 60.000 graduate students, 4.000 post-graduate students,
3.600 teaching staff and 1000 administrative staff.
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3.1. Languages

The Basque Country has two official languages: Basque (Euskara) and Spanish
(Español/Castellano). All citizens of the autonomous community speak Spanish.
Euskara, the original language of the Basques is spoken by between 25 to 30% of the
population, although the situation is different for each province, being Gipuzkoa the
one with a highest percentage.  Signs on motorways, airports, government offices
and other official places are given in both languages. Some usual terms in Euskara are:

3.2. Religion

Traditionally Spain is a Catholic country and although there is freedom of worship
since the Constitution of 1978, the Catholic Church has a special status. 

3.3. Climate 

The climate is mild and humid in the coast around Bilbao or San Sebastián and
continental in the centre around Vitoria. Temperatures are mild all year round, with
frequent rains in spring and autumn. Average temperature in the coast is approx.
10ºC in winter and 22ºC in summer. This climate gives very green mountains, combi-
ned with small valleys and small beaches. 

Ongi etorri Welcome
Egunon Good morning
Arratsaldeon Good afternoon
Gabon Good evening/good night
Kaixo Hello
Mesedez Please
Agur Goodbye
Bai Yes
Ez No
Aireportua Airport
Jatetxea Restaurant
Unibertsitatea University
Hondartza Beach
Udaletxea Townhall
Zer moduz? How are you?

3 Practical Information
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3.4. Food

Food is an important part of the culture of the Basque Country and cooking a

usual conversation subject and a good excuse for meeting and celebrating.

Gastronomic associations are very spread all over the country and cooking is a very

respected profession. Breakfast and dinner are normally lighter meals, while lunch or

the meal served in the middle of the day is a more important one. Although this is the

traditional way of eating, habits are changing very rapidly to adapt to new ways of

live. Fish is the cornerstone of Basque Cuisine, since the Basques have fished for cen-

turies all over the world. Meal times are normally as follows: breakfast from 8.00 to

10.00, lunch from 13.00 to 15.30 and dinner from 21.00 to 23.00.

N.B. The three Campuses of the University have bar, cafeteria and restaurant

facilities.

3.5.Health and Insurance

The Spanish Health System covers students from the European Union holding an

E-111 document (issued by the Health Authorities of their own countries), according

to the agreements passed within the EU (dentist expenses are not included in the

Spanish Health System). Besides the possession of the E-111 or E-128 students are

strongly recommended to submit a private Insurance covering eventualities in con-

nection with travelling, stolen goods or third party liability. Students from countries

outside the E.U. must absolutely hold a medical insurance.

3.6. Passport

Students are recommended to travel with a passport. Other documents to esta-

blish identity are valid as well, but passports are excellent identification and travelling

documents. Students from countries outside the European Union require a valid pass-

port and a visa. Advice can be obtained from Spanish Consulates in home country.

3.7. Currency

From the 1st of January 2002 the currency used in Spain is the EURO. The Peseta

will no longer be in use after February 2002.  
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3.8. Opening Hours

Banks open always from 8.30 to 14.00 on weekdays and several afternoons each
week.

Students are strongly recommended to open an account upon arrival. A current
or a savings account allows for immediate access to your deposit. 

N.B. There are banking facilities on each Campus of the University.

Shops: small and traditional shops open normally from 9/10 to 13.30 and from
16.00 to 19.30. Saturday afternoon is also open most of the year. Bigger shops open
normally from 10.00 to 20.00.

Offices open normally for business from 9.00 to 14.00 and from 16.00 to 19.00;
official institutions, however, open to the public only from 9.00 to 14.00. Some open
also from 15.00 to 17.00 on weekdays.

Post Offices open normally from 8.00 or 9.00 to 14.00. Many offices open all day
long until 20.30 hrs.

3.9. Price Indicators 

                 (Winter 2001-2002)

Supermarket:                                    (Euro)

1 loaf of bread 0.66
1 litre of milk 0,60
1 kilo rice 1,08
1 litre olive oil 2,70
1 pound butter 3,60
1 kilo  apples 2.10

Restaurant

Day's menu From 7.00

Bars/Cafes

1 Coke 1.50
1 beer 1.60
1 coffee 1.00
1 long drink 5.00

See also under accommodation:
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3.10. Holidays 

3.11. Guide to Accommodation

Before you sign an accommodation agreement or contract, please take into con-
sideration the following points:

1. NEVER SIGN anything with which you do not agree or do not understand. Get it
checked first.

2. Ask all the QUESTIONS you must BEFORE accepting a tenancy agreement.

      Official Holidays 2002-2003 and 2003-2004:

12th of October National Holiday
1st of November All Saints day
6th of December Constitution Day
8th of December Religious Holiday
25th of December Christmas Day
1st of January New Year’s Day
6th of January The three Wise Men
17th of April Holy Thursday
18th of April Good Friday
21st of April Easter Monday
1st of May Labour’s Day
25th of July Santiago (St. James)
15th of August Religious Festivity

         Local holidays in the different Campuses:

Araba:
28th of April San Prudencio
5th of August The White Virgin

Bizkaia: 
31st. of July San Ignacio of Loyola
22nd of August Bilbao’s Great Day

Gipuzkoa:
 31st. of July San Ignacio of Loyola
20th of January San Sebastian



3. Make sure that your accommodation priorities are covered before you sign anyt-
hing.

4. If you cannot accept the terms and conditions of a tenancy agreement DON’T SIGN
TO MOVE IN!

5. If accommodation problems arise, don’t carry on regardless. TALK to your landlord,
agent or Accommodation Office about it. Some of the problems may arise due to
basic lack of communication between the parts.

6. Do make sure that you will be able to FULFIL THE CONTRACT once you have sig-
ned it.

7. Do ask for advice from the Accommodation Office.

8. Before asking for accommodation, decide WHO to live with, whether you prefer to
live at a Hall of Residence, a shared flat or with a family.

9. Be careful in choosing the AREA to live  in. Choose areas close to your Faculty or
College to minimize the transportation time and costs. 

10. Make your accommodation BUDGET taking into consideration that, besides the
Rent, you may also have to consider expenses in electricity, gas, etc. 

N.B.See also under “Accommodation” in the Campus Information

Information concerning language courses,
summer courses, sport activities, accommoda-
tion, libraries and other services will be found
on the following colour pages. Look for details
in the Campus or city where you are studying:

RED for Araba/Vitoria-Gasteiz, 

GREEN for Bizkaia/Bilbao, 

BLUE for Gipuzkoa/San Sebastián/Donostia)

10

4 Other Information
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5.1. Academic Calendar (2002-2003)(2003-2004)

The first semester goes from ca. the first week of October until the third week of
January. The second semester goes ca. from the second or third week of February until
the first week of June.

5.2. Exams

Written examinations, based on factual knowledge, are the general procedure for
assessment. Some subjects may require a practical exam and/or laboratory report
and/or field report. Annual courses have normally two midterm exams.  Students that
pass both do not normally have to sit for the final exam.

5.3. Grades

The grading system in Spain is numerical (from 0 to 10) and literal. The passing
grade is 5.

5 Academic Information

Academic Year: ca. from 30th of September to 27th June
Christmas vacation: ca. from 20th December to 7th January
Easter Vacation: ca. from 11th to 28th April
End of lectures: norm. First week of June
Final Exams: June/ First days of July

Literal Grades Numerical Grades Comments

Matrícula de Honor 10 The highest grade only given to 
exceptional students

Sobresaliente 9 to 9.9 Given to outstanding students who  
fulfil course requirements completely

Notable 7 to 8.9 Given to good students who fulfil course
requirements in a satisfactory manner

Aprobado 5 to 6.9 Given to students who have fulfilled 
minimum course requirements

Suspenso less than 5 Given to students who have failed 
exams.No credits awarded.

No Presentado                   ----------- Given to students that fail to take
the  exam. No credits awarded.
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ECTS Grading Scale: 

The ECTS (see below) grading scale is a relative scale, which aims to increase
transparency but does not interfere with the grading procedures of each institution.
It is based on the combined use of different indicators and establishes the relations-
hip between the performance in a particular subject to that of other successful stu-
dents in the class:

CTS Grade % of successful students Definition
normally achieving the grade

      A    10 EXCELLENT: outstanding performance
with only minor errors.

      B   25 VERY GOOD: above average standard
but with some errors.

      C    30 GOOD: generally sound work with a
number of notable errors.

      D    25 SATISFACTORY: fair but with
significant shortcomings.

      E   10 SUFFICIENT: performance meets the
minimum criteria.

      FX                       --                      FAIL: some more work required before
credit can be awarded.

      F     -- FAIL: considerable further work is
required.
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5.4. ECTS Information Package (http://www.ects.ehu.es)

The European Credit Transfer System, used by all European higher education ins-
titutions, can help students to prepare their programmes following the courses avai-
lability and the credits attached to each course or subject. (Remember that 60 credits
account for a full academic year workload). The ECTS package of the University of the
Basque Country is organized by Campus and then by Faculty or School. Description
of subject, number of credits, evaluation, bibliography, etc.  are indicated for each
subject.

5.5. Summer Courses

Besides regular courses offered by the University, students can also obtain credits
by attending certain Summer Courses. Lecturers in charge of these courses, are nor-
mally very prestigious international professionals with an important reputation within
their fields. Access to such courses requires the payment of a fee. 

Information and application forms can be obtained from the Summer Courses
Offices. See addresses in the colour Campus pages below.

6.1. Before leaving the home university

After having been selected as an exchange student by the home university, the
host university must receive the following:

• The Departmental Coordinator/Exchange Programmes Coordinator:

- The student’s learning agreement (signed by both the host and the home universi-
ties), indicating the programme of studies and the dates of the courses.

- The date of arrival

• The Accommodation Office:

- Application form and payment of deposit fee.

• The Language courses office:

- Application form. 

6 Exchange Students Agenda
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6.2. At your arrival at the host university

• Go directly to the Accommodation office to sign your lease.

• Go to the Language courses office.

• Go to the Departmental Coordinator (whose name and address are indicated in the
learning agreement)

• Register at the Faculty or School. For so doing you must have with you:

- 3 photos

- 1 photocopy of your Identity card or Passport

- 1 copy of your learning agreement or Erasmus accreditation from your home uni-
versity

- Photocopy of your registration at your home university.

- Photocopy of your E-111/E-128 or/and other Insurance document.

• It is recommended to open a bank account

• Go to the Exchange Students International Office at your Campus.

• Attend available orientation or reception meetings

• Go to the Language courses office (if you have not done a course before starting)

• Go to the Police to apply for a residence permit not later than 3 months after your
arrival if you are not a EU citizen.

6.3. Before returning home

This list is a “must” before returning home. Please remember that failing to fulfil
these requirements may cause you delays and further inconveniences.    

• Tell you Coordinator your departure date.

• Obtain your Transcript of Records (unless it is sent directly to your home coordinator)

• Remember to give notice to end your lease, deliver your key and get the deposit
back from the Accommodation Office

• Get your Language Course Certificate

• Return all library books you have borrowed

• Close your bank account
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N.B. Further details as well as specific addresses are indicated on the follo-
wing colour pages.    

Look at the RED pages if you are following courses in Vitoria-Gasteiz (Campus
of Alava).

Look at the GREEN pages if you are following courses in Bilbao, Leioa,
Baracaldo or Portugalete (Campus of Bizkaia).

Look at the BLUE pages if you are following courses in San Sebastián/
Donostia (Campus of Gipuzkoa).

N.B. You will often  find names of campuses, provinces or cities named or
written only in Euskara or Castellano. Sometimes you will read Donostia/San
Sebatián, other times Donostia and other San Sebastián, depending on the
language user.  In official documents, both names appear together. 
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The three Campuses
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Campus of Alava.
Faculty of Medicine: Teaching Unit.
University College of Nursing (affiliated centre).
Basque Institute of Physical Education
(affiliated centre).
University College of Teacher Training.
Faculty of Pharmacy.
Faculty of Philology, Geography and History.
University College of Social Work.
Services Buiding (*Internatinal Office).
Vice-Rectors Office.
University College of Technical Industrial
Engineering and Technical Topographical
Engineering.
Library and teaching rooms “Las Nieves”.
University College of Business Studies.
Hall of Residence “Tomás Alfaro Fournier”.
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7.1. Campus of ARABA (Vitoria-Gasteiz)
http://www.vitoria-gasteiz.org/turismo
http://www.euskadi.net/turismo/mapas
http://www.ehu.es

7.1.1.  The University

The Campus of Araba or Alava, located in the province of Araba or Alava com-
prises 8 faculties or colleges, all of them in the city of Vitoria-Gasteiz. See below:

List of faculties and colleges 
- Faculty of Pharmacy
- Faculty of Philology, Geography and History
- University College of Business Studies
- University College of Social Work
- University College of Teacher Training
- UniversityCollege of Technical Industrial

Engineering and Technical Topographical
Engineering

- University College of Nursing of Vitoria-
Gasteiz (affiliated centre)

- Basque Institute of Physical Education of
Vitoria-Gasteiz (affiliated centre)
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Libraries

http://www.biblioteca.ehu.es

All Faculties and Departments on Campus have their own libraries. The Koldo
Mitxelena Library is located in the Faculty of Philology, Geography and History. The
libraries contain materials for study, teaching and research. From the next course
(2002-2003) there will be only one Central Library in the Campus of Alava located in
Las Nieves building. Other libraries in Vitoria-Gasteiz are:

Casa de la Cultura Fundación Sancho el Sabio
Paseo de la Florida, 9 Paseo de la Senda, 2
E-01005 Vitoria-Gasteiz E-01007 Vitoria-Gasteiz
Tel.: +34 945 181944 Tel.: +34 945 147800

Exchange programmes Coordinators e.mail addresses:           
(ONLY FOR ACADEMIC OR STUDY PROGRAMME ISSUES)

- Faculty of Pharmacy: vfrinter@vc.ehu.es
- Faculty of Philology, Geography and History:  vhrinter@vc.ehu.es
- University College of Business Studies:  verinter@vc.ehu.es
- University College of Social Work:  vtrinter@vc.ehu.es
- University College of Teacher Training:  vgrinter@vc.ehu.es
- University College of Technical Industrial Engineering and Technical Topographical

Engineering: vprinter@vc.ehu.es
- University College of Nursing of Vitoria-Gasteiz: vrrinter@vc.ehu.es
- Basque Institute of Physical Education of Vitoria-Gasteiz:  Exchange programmes are

not coordinated by the University.
See also: http://www.ects.ehu.es

Exchange Students International Office

Mailing address:
Oficina de Relaciones Internacionales
Vicerrectorado del Campus de Álava 
Comandante Izarduy, 2 
E-01006 Vitoria-Gasteiz 
Tel.:+ 34 945 014333
e.mail: ectsara@vv.ehu.es 
The office opens from 10.00 to 13.00, Monday to Friday.



Language courses.

Intensive language courses for exchange students are offered each September on
each of the three Campuses of the University. 

Courses are also offered during the university year: first semester goes from the
end of September to end of January and second semester goes from the middle of
February to the middle of June.

Information concerning the courses can be obtained at the following address:

Secretaría de los Cursos de Español para Extranjeros:
UPV/EHU/Vicerrectorado del Campus de Álava
Comandante Izarduy, 2
E-01006 Vitoria-Gasteiz
Tel.: + 34  945 01 33 56
Fax: + 34  945 01 33 54
e.mail: vvzcures@vv.ehu.es
http://www.sc.ehu.es/acwbecae/erasmus/SpanishCourses/SpanishCourses.html
N.B. Information can also be obtained at the Exchange Students International
Office (see above)

Summer Courses

Cursos de Derecho Internacional
UPV/EHU
Francisco Aldecoa/Oscar Arroyuelo
Facultad de Ciencias Sociales y de la Comunicación
Apartado 644
E-48080 Bilbao
Tel.: +  34  94 601 23 01/...2429
Fax: +  34  94 480 04 34

Accommodation

There are several  accommodation options  in the
Campus of Alava:

The Campus offers a lodging service with informa-
tion about shared private flats, lodging with a family and
halls of Residence. This Service only provides information
but does not arrange student's accommodation.22



The Exchange Students International Office (see above) will help students to
arrange their accommodation. Exchange students must contact this office in good
time (at least one and a half month beforehand) to ensure that accommodation can
be provided upon arrival.

The following prices are approximate, and are meant to help students to make
their calculations:

- Shared private flats (approx. price in the winter of 2001-2002 are between 185
and 250 € per person/per month, to which it must be added electricity, heating, etc.)

- Lodging with a family (approx. price from 425 to 525 € for full board, from 335
to 370 € for half board and from 215 to 245 € for room with kitchen access).

- Halls of Residence. Students must make their own arrangements directly with the
Halls. They are normally reserved for students staying the whole year.

Residencia Universitaria Tomás Alfaro Fournier
Paseo de la Zumaquera nº 21 A
E-01006 Vitoria-Gasteiz
Tel.: +34 902 444 447
Fax: +34 932 183250
E.mail: alfaro@resa.es
http://www.resa.es

23
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N.B.

Students are recommended to find lodgings as close as possible from their
faculties or colleges. See above for the location of each school. 

Transportation to the University

Although the Faculties and University Colleges are very close to the centre of
town, several bus lines link the outlying areas of Vitoria-Gasteiz with the Campus.

Sport activities

The University organizes activities, courses, championships, tours, competitions,
etc. Exchange students may take part in University sports competitions together with
home students. Students must apply for a card and pay a small fee to benefit from
those facilities. Information can be obtained upon arrival at the:

Servicio de Deportes de la UPV/
EHU
UPV/EHU/Vicerrectorado del Campus
de Alava
Comandante Izarduy, 2
E-01006 Vitoria-Gasteiz
http://www.ehu.es (See under
“Cultura y Deporte”)

Cultural activities

The University through the
“Vicerrectorado de Extensión
Cultural y Proyección Universitaria”
organizes a great deal of Cultural
activities, including drama perfor-
mances, concerts, exhibitions, etc.
Activities take place normally both
within and outside the University
premises.
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Computing services

Students will have access to computing services in the Faculty or College where
they follow courses. Arrangements shall be made through their Exchange programme
Coordinator.

7.1.2. The city: Vitoria-Gasteiz

Founded in 1181 by the King of Navarre, Sancho the Wise, Vitoria has a
long history which can still be traced through its streets, museums, palaces,
fortress ruins, monuments, archaeological sites and collections, all of which
provide a constant reminder of the way of life in past times. The city centre
conserves its Gothic style and is crowned by the towers of its four main chur-
ches built in the 14th and 15th centuries.

Vitoria, the administrative capital of the Basque Country, is located in the
natural passage that unites this region with the Castilian plateau and the Ebro
River Valley. This explains Vitoria’s excellent communications network that
includes airports, motorways, dual carriageways and the railway that is on the
line that connects the express trains from Lisbon and Madrid to Paris.

Vitoria, which in the fifties had only 40,000 inhabitants, has grown into a city
with a population of 210,000, according to the latest census. Despite this spec-
tacular growth, it has successfully controlled urban development to guarantee
wide avenues and a proliferation of parks and gardens. In fact, Vitoria lays claim
to being the city with the largest number of square metres of parkland per inha-
bitant in Europe. The friendly nature of the people of Vitoria makes a stay in
this beautiful and habitable city even more enjoyable. Vitoria is ideal for stu-
dents of Spanish who want the chance to practise with local people.
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The region, known as Alava, contains many archaeological sites,
Romanesque and Gothic churches, and other important cultural monuments.
Also of interest is the wide range of excursions in a region rich in forests and
ecological reserves. Possible outdoor activities include trekking, mountain-
biking, water sports or paragliding. Numerous sports clubs, including a golf
club, will provide information and help to enthusiasts.

Useful Addresses

Oficina Municipal de Turismo/Municipal Tourist Office
Dato, 11
E-01009 Vitoria-Gasteiz
Tel.: +34 945 161598/599
Fax: +34 945 161105
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Servicio Municipal de Congresos y Turismo
Avda. de Gasteiz, 85
E-01009 Vitoria-Gasteiz
Tel.: +34 945 161261/279
Fax: +34 945 228009

Oficina de Turismo del Gobierno Vasco
(Basque Government's Tourist Office)
Parque de la Florida, s/n
E-01005 Vitoria-Gasteiz
Tel.: +34 945 131321
Fax: +34 945 130293
http://www.vitoria-gasteiz.org/turismo

Travel information. How to get there: 

There are several ways to reach the Campus of Alava. Foronda Airport is located
9 km. (5 miles) from Vitoria-Gasteiz. The phone number for information is +34 945
163500 and the  http://www.aena.es

The taxi fare from the airport to Vitoria-Gasteiz is approximately 15 Euros. For
more information see: http://www.vitoria-gasteiz.org/turismo

Cultural activities and social live.

Besides the activities organised by the University itself, there is also a very active
cultural life in the city of Vitoria-Gasteiz. The Teatro Principal, managed by the
Municipal Department of Culture, offers prestigious theatre, opera and symphonic
orchestra performances throughout the year. 

Other cultural events include concerts, recitals, art exhibitions, lectures and deba-
tes, all of which contribute to a wider knowledge of contemporary Basque and
Spanish culture.

These important cultural events include:

• The Jazz Festival, considered among the ten most important in the world, takes
place in July.

• The International Theatre Festival, held during the month of October.

• The Week of Ancient Music, also held in October in Saint Mary’s Cathedral.



Lecturing Building I.

University College of Labour Relations Studies and
Lecturing Building II (*International Office).

Services Area.
Faculty of Social and Communication Sciences.
Central Library.

Student Services and Faculty of Law: Teaching Unit.

Aula Magna.
Rectors Office.
Faculty of Fine Arts.
Faculty of Sciences.
University College of Nursing.
Faculty of Medicine and Dentistry.
Main Entrance.

HALL OF RESIDENCE
“MIGUEL DE UNAMUNO”

FACULTY OF ECONOMICS
AND BUSINESS

UNIVERSITY COLLEGE
OF TEACHER TRAINING

FACULTY OF EN

GETXO
LEIOA

SANTANDER

UNIVERSIDAD

PORTUGALETE
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UNIVERSITY COLLEGE
OF TECHNICAL
MINING ENGINEERING

BARACALDO

NERGINEERING

UNIVERSITY COLLEGE OF TECHNICAL
INDUSTRIAL ENGINEERING

UNIVERSITY COLLEGE OF
BUSINESS STUDIES

LIFELON
LEARNING
TEACHING ROOMS

A8 -  ENTRADA SABINO ARANA

A8 -  ENTRADA ZABALBURU

SAN SEBASTIAN
VITORIA

A8 -  ENTRADA
SABINO ARANA

HIGHER TECHNICAL SCHOOL
OF NAUTICAL STUDIES
(FORMER NAUTICAL SCHOOL OF BILBAO)

  PORTUGALETE

BILBAO

Metro Bilbao - Bilbao Metroa

Aparcamiento - Aparkalekua

Información Turística - Informazio Turistikoa

Museo - Museoa
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7.2. Campus of BIZKAIA (Bilbao)

http://www.bilbao.net (Introduction)

http://www.euskadi.net/turismo/mapas

http://www.ehu.es

7.2.1.The University  

The Campus of Bizkaia, located in the province of Biscay (spelled “Bizkaia” in bas-
que language and “Vizcaya” in Spanish) comprises 13 faculties or colleges, 5 of which
are located in Bilbao, 6 in the main Campus of Leioa (or Lejona), 17 km from Bilbao,
1 in Baracaldo and 1 in Portugalete. See below:

List of faculties and colleges loca-
ted in Bilbao:  

- Faculty of Economics and Business
Studies

- Faculty of Engineering
- University College of Business Studies
- University College of  Technical

Industrial Engineering
- University College of Teacher Training 
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List of faculties and schools located on the main Campus in Leioa/Lejona:
- Faculty of Fine Arts
- Faculty of Medicine and Dentistry
- Faculty of Sciences
- Faculty of Social and Communication Sciences
- University College of Labour Relations Studies
- University College of Nursing
N.B. The Central Administration of the University is also located in Leioa.

List of faculties and colleges located in the town of Barakaldo:
- University College  of Technical Mining Engineering.

List of faculties and colleges located in the town of Portugalete:
- Higher Technical School of Nautical Studies (Nautical School of Bilbao)

Libraries

The Central Library (http://www.biblioteca.ehu.es)
is located in the Main Campus in Leioa, and opens
from 8.00 to 21.00, Monday to Friday, and from
9.00 to 13.00 on Saturday. All Faculties and
Departments have their own libraries. Other libraries
in Bilbao are:

Biblioteca Foral de Bizkaia
C/Astarloa, 2, 
Opens from 9.00 to 21.00 Monday to Friday and
from 9.00 to 14.00 Saturday  

Biblioteca Municipal de Bilbao
C/Bidebarrieta, 4, 
Opens from 8.30 to 21.00 Monday to Friday and
from 8.30 to 13.30 Saturday. 
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Exchange programmes Coordinators e.mail  addresses: (ONLY FOR 
ACADEMIC OR STUDY PROGRAMME ISSUES)

- Faculty of Economics and Business Studies: bsrinter@bs.ehu.es

- Faculty of Engineering: birinter@bi.ehu.es

- University College of Business Studies: berinter@lg.ehu.es

- University College of Technical Industrial Engineering: bprinter@lg.ehu.es

- University College of Teacher Training: bgrinter@lg.ehu.es 

- Faculty of Fine Arts: lbrinter@lg.ehu.es

- Faculty of Medicine and Dentistry: lmrinter@lg.ehu.es

- Faculty of Sciences: lcrinter@lg.ehu.es

- Faculty of Social and Communication Sciences: lprinter@lg.ehu.es

- University College of Labour Relations Studies: lsrinter@lg.ehu.es

- University College of Nursing: lerinter@lg.ehu.es

- University Collegel of Technical Mining Engineering: bmrinter@lg.ehu.es

- Higher Technical School of Nautical Studies (Nautical School of Bilbao):
bnrinter@lg.ehu.es

See also: http://www.ects.ehu.es

Exchange Students International Office

Mailing address:
Oficina de Relaciones
Internacionales
Campus de Leioa,  Edificio Aulario 2,
Dpto: 45
E-48940 Leioa. Bizkaia
Tel.: +34 94 601 31 60
e.mail: ectsbiz@lg.ehu.es
The office opens from 10.00 to
13.00, Monday to Friday.
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Language courses

Intensive language courses for
exchange students are offered each
September on each of the three
Campuses of the University. 

Courses are also offered during the
university year: first semester goes from
the end of September to end of January
and second semester goes from the
middle of February to the middle of
June.

Information concerning the courses
can be obtained at the following
address:

Secretaría de los Cursos de Español para Extranjeros:
UPV/EHU/Vicerrectorado del Campus de Alava
Comandante Izarduy, 2
E-01006 Vitoria-Gasteiz
Tel.:+ 34 945 01 33 56
Fax:+ 34 945 01 33 54

e.mail:vvzcures@vv.ehu.es
http://www.sc.ehu.es/acwbecae/erasmus/SpanishCourses/SpanishCourses.html 

Information can also be obtained at the Exchange Students International (see
above)

Summer Courses

Cursos “Bilbao Ciudad Universitaria”

UPV/EHU
Att. Begoña Palacios
C/Banco de España, 2-3º
E-48005 Bilbao
Tel.: + 34  94 601 7850/...2135
Fax: + 34  94 416 15 49
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Accommodation

The International Student Service, the AGUR Office, takes care of the reception
and accommodation of students and teachers in the Bizkaia Campus.

The Exchange Students International Office (see above) will help students to
arrange their accommodation. Exchange students must contact this office in good
time (at least one and a half month beforehand) to ensure that accommodation can
be provided upon arrival.

There are three accommodation possibilities:

- Shared private flats (approx. price in the
winter of 2001-2002 are between 185 and
250 € per person/per month, to which it
must be added electricity, heating, etc.)

- Lodging with a family (approx. price from
425 to 525 € for full board, from 335 to
370 € for half board and from 215 to 245 €
for room with kitchen access).

- Halls of Residence. The AGUR Office will
send the student a list, so that he/she can
make their own arrangements directly with
the Halls. Of those, one is the UPV/EHU Hall,
which is normally reserved for whole year students:

“Colegio Mayor Miguel de Unamuno”
Lehendakari Agirre, 140
E-48015 Bilbao.
Tel.: +34 94 447 51 08
Fax:+ 34 94 476 41 47
E.mail: unamuno@lg.ehu.es
http://www.ehu.es/unamuno

N.B.Students are recommended to find lodgings as close as possible from
their faculties or schools. See above for the location of each school. The AGUR
Office will give more precise details to you.
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Transportation to and from the University

For those studying in Bilbao, the city has a good transportation net consisting of
trains, buses and underground (the “metro”).

For those studying in the main Campus of Leioa, a great amount of busses run,
during the course from Bilbao and other towns (including Getxo in the coast area) to
the main Campus of Leioa.  It must be taken into consideration that transportation
time may be at least one or one and a half hour every day.

http://www.ehu.es (Information and visiting → How to get to the Campus → Urban
Busses)

Sport activities

The University organizes activities, courses,
championships, tours, competitions, etc. Exchange
students may take part in University sports compe-
titions together with home students. Students
must apply for a card and pay a small fee to bene-
fit from those facilities. Information can be obtai-
ned at the:

Servicio de Deportes de la UPV/EHU
Campus de Leioa, Aulario II
Barrio de Sarriena, s/n
E-48940 Leioa-Bizkaia
Tel.: +34 94 601 31 61/62
Fax:+ 34 94 480 19 01
http://www.ehu.es (Arts and Sport)

Cultural activities

A great deal of Cultural activities, including drama performances, concerts, exhi-
bitions, etc.  are organized by the University through the “Vicerrectorado de Extensión
Cultural y Proyección Universitaria”. Activities take place normally both within and
outside Universities premises.

http://www.ehu.es (Arts and Sport)



36

Computing services

Students will have access to computing services in the Faculty or College where
they follow courses. Arrangements shall be made through their Exchange programme
Coor-dinator. 

7.2.2. The city: Bilbao.

Port city, capital of Biscay, Bilbao
lies along the mouth of the Nervión
River (la Ria de Bilbao), 11 km. Inland
from the Bay of Biscay. It is the largest
city in the Basque country, and the
financial capital of the region. The
municipality of Bilbao has approx.
370.000 inhabitants, but the metropo-
litan area that spreads to both sides of
the “Ria” until the sea amounts to
900.000. The city, as well as the “Ria”,
are, at the moment, and have been for some years, under a plan of revitaliza-
tion, that includes the construction of the Guggenheim Museum, an under-
ground transport system, several bridges, a tramway and several environmen-
tal and urban regeneration projects. The city is changing from and old indus-
trial area to a modern one, along the Ria, which remains the heart of the city. 

http://www.bilbao.net
http://www.bm30.es
http://www.euskadi.net

Travel information. How to get there: 

http://www.euskadi.net/turismo/transportes
http://www.bilbao.net (Moving in Bilbao, General Information, Equipment)

By air: The airport of Bilbao, lies at approx. 9 Km from the city. There is a bus ser-
vice, connecting the airport with the city, from 6.45 to 22.45 every 30 minutes, and
every 60 minutes Saturday and Sunday. 
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There are (winter 2001-2002) international direct connections to and from: Bassel,
Brussels, Bordeaux, Dusseldorf, Frankfurt, Lisbon, London, Milano, Oporto, Paris and
Tunis with various national and international companies.

http://www.aena.es (see under “aeropuertos españoles”/bilbao)

By train: There are several stations for local and regional trains in Bilbao, but the
main one is the RENFE (National Railway Station) Abando station. Se more informa-
tion under:

http://www.renfe.es

By car: Motorways A-8 and A-68 connect Bilbao to different cities.  

By sea: Two Ferry boats connect the South of England with the North of Spain,
one sailing from Portsmouth to Bilbao and another from Plymouth to Santander
(approx. 100 km west of Bilbao). 

http://www.poportsmouth.com

Cultural activities and social live

Bilbao offers a wide range of activities: theatre, concerts, festivals, a jazz festival,
exhibitions, etc. Besides, there are a lot of activities going outdoors, since there is a
great tradition for socializing
outside the home.

http://www.bilbao.net (Culture,
Shopping, Leisure, Bilbao's
Youth, Agenda, Sports,
Equipment)

http://www.euskadi.net
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7.3 Campus of GIPUZKOA (Donostia/San Sebastián)

7.3.1. The University

The Campus of Gipuzkoa, located in the province of Gipuzkoa comprises 13 facul-
ties or colleges, 11 of which are located in Donostia-San Sebastian, 9 in the main

Campus of Ibaeta, 1 in Amara and 1 in the centre of
the city.  Another one is in Eibar (60 km from
Donostia-San Sebastian) and one more in Oñati (68
Km from Donostia-San Sebastian). See below:

• Donostia-San Sebastián

Faculty of Chemical Sciences

Faculty of Computer Engineering

Faculty of Law

Faculty of Philosophy and Education Science

Faculty of Psychology

Higher Technical School of Architecture

University College of Business Studies

University College of Nursing

University College of Teacher Training

University College of Technical Industrial Engineering

University College of Social Work (affiliated centre)
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• Eibar:
University College of Technical Industrial Engineering 

• Oñati:
Oñati International Institute for the Sociology of Law (affiliated centre)

Libraries

All Faculties and Departments have their own libraries located on their premises.
Other libraries in the city of Donostia-San Sebastián are:

Koldo Mitxelena Cultural Centre
C/ Urdaneta s/n
Tel.: +34 943 482760
Hours: 8:30 to 20:30 Monday to Friday
8:30 to 14:00 Saturday

Main City Library
Bajos del Ayuntamiento s/n
Jardines de Alderdi Eder
Tel.: +34 943 481129
Hours: 8:00 to 20:15 Monday to Friday
8:00 to 13:20 Saturday

Doctor Camino Library
C/ 31 de Agosto, 36
Tel.: +34 943 424478
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Exchange programmes Coordinators e-mail addresses: (ONLY FOR 
ACADEMIC OR STUDY PROGRAMME ISSUES)

FACULTY OR COLLEGE E-MAIL

Faculty of Chemical Sciences sgrinter@sq.ehu.es

Faculty of Computer Engineering sirinter@si.ehu.es

Faculty of Law sdrinter@sd.ehu.es

Faculty of Philosophy and Education Science sfrinter@sf.ehu.es

Faculty of Psychology ssrinter@ss.ehu.es

Higher Technical School of Architecture sarinter@sa.ehu.es

University College of Business Studies serinter@se.ehu.es

University College of Nursing srrinter@sr.ehu.es

University College of Teacher Training sgrinter@sg.ehu.es

University College of Technical Industrial Engineering sprinter@sp.ehu.es

University College of Technical Industrial Engineering (Eibar) sbrinter@sb.ehu.es

University College of Social Work (affiliated centre) slrinter@sl.ehu.es

Oñati International Institute for the Sociology of Law sjrinter@sj.ehu.es

See also: http://www.ects.ehu.es

Exchange Students International Office

Mailing address:
Oficina de Relaciones Internacionales
Edificio Ignacio Mª Barriola, entreplanta
Plaza Elhuyar 1
E-20018 Donostia- San Sebastián 
Tel.: +34 943 018139
Fax. +34 943 018230
e.mail: ectsgip@sc.ehu.es

The office opens from 10:00 to 13:00
from Monday to Friday



43

Language courses

Intensive language courses for exchange students are offered each September on
each of the three Campuses of the University. 

Courses are also offered during the university year: first semester goes from the
end of September to end of January and second semester goes from the middle of
February to the middle of June.

Information concerning the courses can be obtained at the following address:

Secretaría de los Cursos de Español para Extranjeros:

UPV/EHU/Vicerrectorado del Campus de Alava

Comandante Izarduy, 2

E-01006 Vitoria-Gasteiz

Tel: +34 945 013356

Fax: +34 945 013354

e.mail: vvzcures@vv.ehu.es

http://www.sc.ehu.es/acwbecae/erasmus/SpanishCourses/SpanishCourses.html

N.B. Information can also be obtained at the
Exchange Students International Office (see above)

Summer Courses

More than 7.000 students from all over the world
participate each year in the International Summer cour-
ses. Prestigious international lecturers are in charge of
these courses, wich cover all disciplines.

Secretaría de los Cursos de Verano
Palacio Miramar
Paseo Miraconcha, 48
E-20007 Donostia-San Sebastián
Teléfono: +34  943  21 95 11
Fax:        +34  943  21 95 98
e.mail: cursosverano@sc.ehu.es
http://www.sc.ehu.es
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Accommodation

The Exchange Students International Office (see above) will help students to arran-
ge their accommodation. Exchange students must contact this office in good time (at
least one and a half month beforehand) to ensure that accommodation can be provi-
ded upon arrival.

Students are recommen-
ded to find lodgings as close as
possible from their faculties or
colleges. See above for the
location of each college. 

The following prices are
approximate, and are meant to
help students to make their
calculations: 

• Shared private flats (approx. price in the winter of 2001-2002 are between 185
and 250 € per person/per month, to which it must be added electricity, heating, etc.)

• Lodging with a family (approx. price from 425 to 525 € for full board, from
335 to 370 € for half board and from 215 to 245 € for room with kitchen access).

• Halls of Residence. Students must make their own arrangements directly with
the Halls. Some are normally reserved for students staying the whole year. 

Transportation to the University

There are several public buses in the city that go to the Faculties:

5 – Venta Berri

24 – Alza – Gros – Antiguo

25 – Añorga

27 – Alza – Intxaurrondo – Antiguo

31 – Antiguo-Aiete

33 – Gros – Antiguo - Igara

Especial Universidad Larratxo-Bidebieta
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Sport activities

The University organizes activities, courses, championships, tours, competitions,
etc. Exchange students may take part in University sports competitions together with
home students. Students must apply for a card and pay a small fee to benefit from
those facilities. Information can be obtained at the:

Servicio de Deportes de la UPV/EHU
Facultad de Derecho
Pº Manuel Lardizabal 2
E- 20018 Donostia- San Sebastian
Tel.: +34 943 01 81 59 / 58 / 76
http://www.ehu.es (See under “Cultura y Deporte”)

Cultural activities

A great deal of Cultural activities, including drama performances, concerts, exhi-
bitions, etc.  are organized by the University through the “Vicerrectorado de Extensión
Cultural y Proyección Universitaria”. Activities take place normally on Thursday.

Computing services

Students will have access to computing services in the faculty or college where
they follow regular courses. Arrangements should be made through their Exchange
programme Coordinator.

7.3.2. The City of Donostia-San Sebastián

Donostia-San Sebastián is the capital of the
province of Gipuzkoa. It is located 20 km. from
the French border town of Hendaye. Donostia-
San Sebastian is considered a tourist centre due
to its location on the shore of the Cantabric
Sea. The city has 3 beaches: La Concha,
Ondarreta and La Zurriola. The 180.000 inhabi-
tants of this charming and delightful small city
enjoy a mild coastal climate.
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There are several ways to reach the city:

Estación del Norte (RENFE): The Railway station is located at Paseo de Francia s/n.
Tel.: + 34 902 240202.

The traveller coming
from Paris on the French
high speed TGV train, arri-
ves at Hendaye; from there
the local/short distance
train called the “topo”
brings the traveller to the
Amara Train Station in the
city of Donostia-San
Sebastian. 

However, if you prefer
to travel by air, the closest
airports to Donostia-San
Sebastian are the following:

Fuenterrabía-Hondarribía (the Donostia-San Sebastián Airport): 22 km. away
from the city of San Sebastian. Tel.: + 34 902 400500. There are buses every 20 minu-
tes to Donostia-San Sebastián.

Biarritz (in France): Tel.: + 33 59 438383

Loiu (the Bilbao Airport): Tel.: + 34 94 4869301. From Loiu Airport to the city of
Bilbao there is a local bus. From there on toDonostia- San Sebastian there are buses
at every hour. The bus company covering this service (a distance of 120 km via high-
way A-8) is called PESA . The ticket fare to Donostia-San Sebastian is approximately 6
Euro. The bus station is in  Gurtubay street 1. The arrival in San Sebastian is at Plaza
Pío XII. Tel.: 902 101210.

Noain (the Pamplona airport): Tel.: + 34 948 168700. From Pamplona to San
Sebastian there are buses at frequent intervals. “La Roncalesa” Bus Company, located
at Conde Oliveto street 6, in Pamplona, covers this service. Arrival in San Sebastian is
also at the Plaza Pío XII. 
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Cultural activities and social live

Donostia-San Sebastian and its province offer a wide program of festive, sport and
cultural activities throughout the year, including the International Film Festival
(September), the Jazz Festival (July), the Musical Fortnight (August), la Tamborrada
(January), Fantastic and Horror Film Festival, the Regattas at La Concha and a variety
of traditional festivities. Its cuisine is internationally recognised for its variety and qua-
lity. A new aquarium was opened in the summer 1998, which has the distinction of a
remarkable glass tunnel offering the visitor a spectacular view of the underwater
world. The Kursaal, designed by the prestigious architect Rafael Moneo, situated at
the heart of the city, facing the sea, enjoys a privileged location owing to its closeness
to the financial and business district. It consists of two large structures of glass in the
shape of a cube. These house a large auditorium with seating capacity for 1850,
reception and exhibition halls, offices, restaurants, shops and parking.

Theatre Festival

The latest plays produced in
Spain will be performed on the
main stages in the city. This fes-
tival will also show the most
spectacular adaptations and
street theatre.

Jazzaldia - Jazz Festival

Founded in 1966, the “Donostiako Jazzaldia” transforms the Bella Easo (another
name given to Donostia-San sebastián) into the European Mecca for Jazz for a few
days. Year after year, established stars are on the bill along with young innovative
talents.

http://www.jazzaldia.com

Musical Fortnight

This veteran classical music festival - celebrated for the first time in 1939 - is no
doubt an authority and a must of DonostiaSan Sebastian's cultural summer activities.

http://www.quincenamusical.com
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International fireworks contest

The best fireworks companies aim at carrying off the prize of this renowned inter-
national contest that has become one of the references of Donostia's Grand Week.

Zinemaldia–International Film Festival

The International Film Festival of San Sebastian, that has taken place since 1953,
ends the cultural summer season of Donostia with a touch of glamour. This famous
festival not only is enhanced by the visit of top stars of the cinema industry, but also
projects the latest movies from all over the world in different local cinemas.

http://www.sansebastianfestival.com

Centro de Atracción y Turismo 
(Entertainment and Tourism Centre)
C/ Reina Regente, 8
20003-Donostia-San Sebastián 
Tel.: + 34 943 481166
Fax: + 34 943 481172

http://www.sansebastianturismo.com/
http://www.donostia.org
http://www.donsnsn.es

http://www.sansebastian.org
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